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[bookmark: _GoBack]Here at Claremont Bank Surgery we have some very interesting historical medical equipment that we found in our storage. Here are just a few pictures of these items.
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[image: Image result for cartoon house]Self-Care
Stock your medicine cabinet
                                                
                                              
                                                       Minor cuts and grazes             
                             Bruises and minor sprains
                             Coughs and colds



                                       
                                         Minor illnesses
                                Headache
                                Stomach upsets
                                Bites and stings
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  Pharmacy



                                               
                                                        Feeling unwell?
                                Anxious?
                                Need help?
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 NHS 111



                  
                                                             
                                                              Persistent symptoms
                                 Chronic pain
                                 Long term conditions

[image: Image result for gp surgery cartoon]GP Advice
Out of Hours call 111
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                                                                 Choking 
                                   Chest Pain
                                   Blacking out
                                   Serious blood loss
                                                    


A&E or 999



Change in Contact Details?
Please ensure if you change your telephone details or address you inform one of the receptionists. This helps us to keep our records as accurate as possible.

FLU JAB!!
If you are entitled to a flu jab and have not had it please contact the surgery to book an appointment.








Ipsos Mori GP Survey
Look out for the Ipsos Mori GP Patient Survey hitting your door mat! Only a small percentage of patient’s will receive a survey, therefore every response counts. If you have received one we would really appreciate it if you could take the time to complete the questionnaire. If you are in anyway disappointed with the service please don’t hesitate to talk to us first.
We hope that you will have noticed the improvements we have made to our practice over the last 2 years, Dr Angela Jones joining us, more nursing hours and more support staff. For example our social prescriber and community care co-ordinator.
Thank you in advance from the team at Claremont Bank Surgery
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